EAGLES

The Plumhbing Shop

Monday 28 June 2021

Re: COVID19 — NSW restrictions effective 26 June

Dear Valued Customers and Supply Partners,

As you will be aware, effective 26 June 2021 at 18:00 until Friday 9 July 23:59, new restrictions and
movement guidelines have been put into place for all of Greater Sydney in response to the escalating
COVID19 variant outbreak. We have now put in place appropriate measures at each branch to meet the
compliance requirements as per the guidelines. Please be assured that all branches are open, we are
maintaining deliveries and receipting too, and as far as we are able, we are still operating ‘business as
normal’.

In addition, branches have reinstated safe distance zones; customer check-in requirements inc QR code
scanning; we’ll be asking customers and visitors to maintain social distancing and to use the hand
sanitizer provided; and face masks are mandatory.

Where possible, we are rescheduling non-essential meetings, and also encouraging orders to be placed
via telephone or email to minimise the time you spend at the branch. Unfortunately, we have had to
cancel the Friday morning BBQs at each branch in this period.

Thank you for your cooperation and understanding, and fingers crossed we can all navigate through this
next two weeks safely, and with minimal impact.

Yours sincerely,

Karl Penn
General Manager
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